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Sonya Kerp and any employees or contractors of Call This Chick (“We") respect your privacy and are committed to protecting it through our 
compliance with this policy. 

This Privacy Statement sets out how Call This Chick will collect, store, disclose and use your personal and/or sensitive information provided 
to, or collected by, it.  While Call This Chick is not bound by the Australian Privacy Principles it wishes to implement a privacy statement to 
ensure a relationship of trust with its members.  This policy applies to information we collect, use, or disclose about our clients or Social 
Media Platform and Website users:   On this Website and or Social Media Platform. In email, text, and other electronic messages between 
you and this Website.  In the provision of any Services by us. 

The Website may include links to third-party websites, plug-ins, services, social networks, or applications. Clicking on those links or 
enabling those connections may allow the third party to collect or share data about you. If you follow a link to a third-party website or 
engage a third-party plugin, please note that these third parties have their own privacy policies and we do not accept any responsibility or 
liability for these policies. We do not control these third-party websites, and we encourage you to read the privacy policy of every website 
you visit. 

Please read this policy carefully to understand our policies and practices for collecting, processing, and storing your information. If you do 
not agree with our policies and practices, your choice is not to use our Website or our Services. By accessing or using this Website or by 
purchasing from us and engaging in Services, you indicate that you understand, accept, and consent to the practices described in this 
policy. This policy may change from time to time (see Changes to Our Privacy Policy). Your continued use of this Website or Services after 
we make changes indicates that you accept and consent to those changes, so please check the policy periodically for updates. 
 

What kinds of personal information do we collect? 
The type of information we collect and hold, includes:  Member’s names, address and contact details (personal information); and Members 
financial and account details (sensitive information). 
 

How do we use your personal information? 
To present our Website and its contents to you. Provide you with information, products, or Services that you request from us.  To fulfill the 
purposes for which you provided the information or that were described when it was collected, or any other purpose for which you 
provide it.  To provide you with notices about your subscription, including expiration and renewal notices.  To carry out our obligations and 
enforce our rights arising from any contracts with you, including for billing and collection or to comply with legal requirements.  To notify 
you about changes to our Website or any products or Services we offer or provide though it.  To allow you to participate in interactive 
features, social media, or similar features on our Website.  In any other way we may describe when you provide the information.  For any 
other purpose with your consent. 
 

This includes, providing your name and contact details for the purpose of: 
Networking between members; Community and Marketing events; Member Handbooks; and Dealing with third party suppliers in 
connection with the above. 
We will not disclose your sensitive information to other members or third parties without your consent. We will only use your sensitive 
information for the purpose that it is collected. 
 

Who might we disclose your personal information with? 
We may disclose personal information held about you to:  other members; government departments; Service Providers of Call This Chick, 
including IT, Financial and Legal advisors; Contractors, Employees and/or Volunteers of Call This Chick; anyone you authorise us to disclose 
the information to; and anyone to whom we are required to disclose the information to by law.  Sensitive Information will only be 
disclosed to those persons who we deem require access to this information. 
 

Storing your personal and sensitive Information 
We will store your personal and sensitive information with secure cloud storage facilities. This might include being stored overseas. We will 
not send your personal and sensitive information overseas without your consent. 

We make all reasonable efforts to ensure your information is stored securely and only accessed by authorised representatives of Call This 
Chick or as directed by you. 
 

Management and security of personal information 
Call This Chick staff, volunteers and contractors are required to respect the confidentiality of your personal and sensitive information and 
the privacy of individuals.  Your information will never be sold to anyone. 
 

Enquiries and complaints 
If you would like further information about the way Call This Chick manages and uses the personal and sensitive information, it holds or 
wish to discuss any concern please contact Sonya Kerp (041four 820 zero12) 

Regards Sonya  


